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1. Statement of Intent 
 

Metheringham Primary School is committed to providing a safe, inclusive and supportive 

environment for pupils with allergies. 

 

We recognise that allergies can be serious and, in some cases, life-threatening. The school will take 

reasonable steps to reduce risk, respond appropriately to emergencies and ensure that pupils with 

allergies are able to participate fully in school life. 

 

This policy applies to all allergies, including: 

 

• Food allergies 

• Latex allergies 

• Insect sting allergies 

• Medication allergies 

• Environmental allergies 

• Contact allergies 

• Animal allergies 

 

The school will work proactively to: 

 

• minimise exposure to allergens where reasonably practicable 

• promote awareness, self-management and avoidance strategies 

• ensure effective emergency procedures are in place 

• support pupils to participate fully in all aspects of school life 

• make reasonable adjustments where required 

 

This policy should be read alongside the school’s Medical Policy, Inclusion Policy, Safeguarding Policy, 

Equality Policy, First Aid Policy, Behaviour Policy and Complaints Policy. 

 

It has been written in line with current statutory guidance, relevant health and safety duties, the 

Equality Act 2010 and Benedict’s Law, where applicable. 

 
2. Equalities Statement 

 
The school will consider any reasonable adjustments needed to ensure that pupils with allergies can 

participate safely and fully in school life. 

 

Risk assessments will be carried out where appropriate, and the views of parents/carers, pupils and 

relevant professionals will be taken into account. 

 

No pupil will be treated less favourably because of a known or suspected allergy. 

 



   

 

   

 

3. Context 
 

Allergies may be triggered by a wide range of substances and can vary in severity. Some reactions are 

mild, while others may develop rapidly into anaphylaxis, which is a medical emergency. 

 

Anaphylaxis may occur within minutes of exposure and can affect the airway, breathing or 

circulation. In some cases, it may happen without a previous formal diagnosis. 

 

Staff will be expected to remain alert to known risks and to act quickly if symptoms appear. 

 
4. Principles 

 
The school will: 

• treat allergy management as part of its safeguarding and inclusion responsibilities 

• reduce risk through sensible and proportionate measures 

• avoid unnecessary exclusion from school life 

• support pupils to manage their allergies safely where appropriate 

• ensure emergency arrangements are understood by staff 

• work in partnership with parents/carers and healthcare professionals 

• keep allergy information secure, up to date and accessible to those who need it 

• respond promptly to allergy-related bullying or unsafe behaviour 

 
5. Practical Steps 

 
Named Allergy Leads 

The school’s named Allergy Leads are Mrs L. Duggin and Mrs L. Evans. They are responsible for 

coordinating staff training, maintaining allergy records and overseeing the implementation of this 

policy. 

 

Governing Body 

The Governing Body will: 

• ensure the school has appropriate arrangements in place to manage allergy risk 

• monitor the effectiveness of this policy 

• ensure suitable training and resources are available 

• oversee compliance with statutory duties and insurance arrangements 

Headteacher 

The Headteacher will: 

• oversee the implementation of this policy 

• ensure that relevant staff are aware of allergy information where appropriate 

• ensure that staff training is in place 

• ensure that emergency procedures are clear 

• support the school in making reasonable adjustments 

• report to governors on the effectiveness of allergy management arrangements 

Allergy Leads / Staff with Medical Responsibility 

The Allergy Leads will: 

• coordinate allergy-related information and support 

• liaise with parents/carers and relevant professionals where needed 

• help ensure that individual plans are in place and reviewed 



   

 

   

 

• support staff training and record keeping 

• work with catering and trip leads where required 

• ensure spare adrenaline auto-injectors are available and accessible 

• monitor medication storage and expiry dates 

All Staff 

All staff will: 

• follow the school’s allergy procedures 

• be aware of pupils with allergies in their care 

• act immediately if a reaction is suspected 

• support pupils to follow agreed safety routines 

• supervise food-related activities with care 

• maintain confidentiality whilst sharing essential information appropriately 

• promote a supportive and inclusive environment 

• take allergy-related bullying seriously 

Parents/Carers 

Parents/carers will: 

• inform the school of known allergies and any changes 

• provide up-to-date medical information and prescribed medication 

• work with the school on any individual support plan 

• support their child to develop safe self-management habits 

• replace medication before it expires and after use 

• keep the school informed of any changes to allergy management 

Pupils 

Where appropriate, pupils will: 

• learn how to stay safe 

• avoid sharing food 

• tell an adult immediately if they feel unwell 

• carry their medication if they are assessed as able to do so 

• follow the routines agreed by school and home 

Catering Staff 

Catering staff will: 

• follow allergen and food safety procedures 

• share ingredient information where relevant 

• take reasonable steps to reduce cross-contamination 

• work with the school to support safe meal provision 

 
6. Information Sharing, Confidentiality and Data Protection 

 
Allergy information will be handled sensitively and in line with data protection requirements. 

It will only be shared with those who need to know in order to keep a pupil safe. This may include 

class staff, lunchtime staff, first aiders, catering staff, supply staff and trip leaders where relevant. 

Parents/carers will be informed about how information is stored and shared. 

 
7. Procedure When the School Is Notified of an Allergy 

When the school is informed that a pupil has a known or suspected allergy, it will take reasonable 

steps to put appropriate support in place. 

 

This may include: 



   

 

   

 

• gathering relevant medical information 

• considering whether an Allergy Action Plan and/or Individual Healthcare Plan is needed 

• sharing essential information with relevant staff 

• completing a risk assessment where appropriate 

• agreeing arrangements for medication, meals, activities and trips 

 

The school does not need to wait for a formal diagnosis before offering support where there is a 

known concern. 

 
7. Allergy Action Plans and Individual Healthcare Plans 

 
The school recommends the use of a BSACI Allergy Action Plan for pupils with significant allergies. 

An Allergy Action Plan may function as an Individual Healthcare Plan where it provides the necessary 

medical information, parental consent and emergency guidance for school staff. 

 

A separate Individual Healthcare Plan will be considered where the allergy is significant, long-term, 

complex or life-threatening, or where more detailed arrangements are required. 

 

The plan will set out the main support arrangements, including: 

• triggers 

• symptoms 

• medication 

• emergency procedures 

• relevant adjustments 

• storage arrangements 

• trip and catering considerations 

 

Not every child will need a formal plan. Decisions will be made on the basis of evidence and in 

partnership with parents/carers and relevant professionals where appropriate. 

 

Plans will be reviewed at least annually, or sooner if needs change. 

 
8. Medication and Emergency Adrenaline Auto-Injectors 

 
Where a pupil needs emergency or routine medication, the school will ensure that it is stored safely 

and is accessible to staff in line with the agreed plan. 

 

Medication should be: 

• in date 

• clearly labelled 

• provided by parents/carers in line with school procedure 

• stored appropriately 

• reviewed regularly 

 

Older pupils may carry their own medication where this is considered safe and appropriate. 

 

Emergency Adrenaline Auto-Injectors 



   

 

   

 

The school holds four spare adrenaline auto-injectors for emergency use. These are kept in the 

following locations: 

• [insert location] 

• [insert location] 

 

Spare AAIs are kept in a rigid, clearly labelled container, stored safely, accessible to staff and not 

locked away. 

 

Parents/carers are informed that the school holds spare AAIs and may opt out if they do not wish 

these to be used for their child in an emergency. 

 

Spare AAIs are checked monthly by the named Allergy Leads, and expiry dates are monitored closely. 

Used or expired AAIs are disposed of safely as clinical sharps. 

 

Staff who are asked to support medication use will receive suitable training. 

 
9. Emergency Procedures 

 
Staff will be trained to recognise the signs of an allergic reaction and anaphylaxis. 

Symptoms may include: 

 

• swelling of the mouth or throat 

• difficulty swallowing or speaking 

• difficulty breathing 

• hives or widespread itching 

• vomiting or abdominal pain 

• sudden weakness, collapse or loss of consciousness 

 

If a serious allergic reaction is suspected, staff will: 

 

• act immediately 

• stay with the child and send for help 

• remove the allergen if possible, for example an insect sting 

• lay the child flat, or sit upright if breathing is difficult 

• administer adrenaline immediately if trained and authorised to do so 

• call 999 and state anaphylaxis 

• give a second AAI after 5 minutes if symptoms persist 

• begin CPR if necessary 

• inform parents/carers as soon as possible 

 

If anaphylaxis is suspected, the child will be taken to hospital for observation, even if they appear to 

have recovered. 

 

If in doubt, staff will treat the situation as an emergency. 

 
10. Catering and Food Safety 

 
The school will work with catering arrangements to reduce allergen risk as far as reasonably possible. 



   

 

   

 

This includes: 

• considering allergen information when planning food provision 

• sharing key information with staff involved in food service 

• taking sensible steps to reduce cross-contamination 

• supporting safe packed lunch arrangements where needed 

• avoiding unnecessary use of food in celebrations or activities where this may increase risk 

• ensuring food labels and ingredients are checked carefully 

 

The school discourages the bringing of nuts into school. 

 

Where food is used in lessons, cooking, celebrations or special events, it will be risk assessed where 

necessary. 

 
11. School Trips, Residential Visits and Activities 

 
Pupils with allergies will be supported to take part in trips, visits and activities wherever reasonably 

possible. 

 

Relevant risks will be considered in advance and reasonable adjustments made where needed. 

Emergency medication and staff awareness will form part of the planning process. 

 

Trip leaders will check that pupils have their required medication and that emergency supplies 

accompany the group. 

 

No pupil should be excluded from an activity solely because of their allergy unless a risk assessment 

supports that decision. 

 
12. Training 

 
Staff will receive allergy awareness and anaphylaxis training appropriate to their role. 

 

Training will help staff to: 

• recognise common symptoms 

• respond quickly and appropriately 

• understand the school’s procedures 

• support pupils safely 

• reduce risk in classrooms, dining areas and during activities 

• understand the use of Allergy Action Plans and associated conditions such as asthma 

 

Training will be refreshed annually, and particularly when a pupil with significant allergy needs joins 

the school. 

 
13. Allergies and Bullying 

 
The school will not tolerate bullying or harassment linked to a pupil’s allergy. 

 

This includes teasing, exclusion, unsafe dares or deliberate exposure to allergens. 



   

 

   

 

Any such behaviour will be dealt with in line with the school’s Behaviour Policy and safeguarding 

procedures where appropriate. 

 
14. Risk Assessment 

 
Individual risk assessments will be completed for pupils with significant allergies and reviewed 

regularly or following any change in medical needs. 

 

The school will also complete risk assessments for trips, practical activities and other situations 

where allergen exposure may be increased. 

 
15. Complaints 

 
Any concerns about the support provided to a pupil with allergies should first be raised with the class 

teacher or the member of staff responsible for implementing this policy. 

If concerns remain unresolved, they should be referred to the Headteacher. Parents/carers may then 

raise a formal complaint in line with the school’s Complaints Policy. 

 
16. Review 

 
This policy will be reviewed annually, or sooner if there is a change in statutory guidance, school 

practice or local need. 

 
17. Appendix References 

 
Appendix Structure and Image Placeholders 

Appendix 1 - First Aid for Anaphylaxis 

Emergency steps for suspected anaphylaxis 

 



   

 

   

 

 
 

Appendix 2 - Adrenaline Auto-Injector Instructions 

How to use an EpiPen adrenaline auto-injector 



   

 

   

 

 
 

How to use a Jext adrenaline auto-injector 



   

 

   

 

 
 

Appendix 3 - Allergic Reaction Flowcharts 

Managing an allergic reaction without an adrenaline auto-injector 

 



   

 

   

 

 
Managing an allergic reaction with an adrenaline auto-injector 



   

 

   

 

 
Appendix 4 - Food Allergens 

The 14 main food allergens 



   

 

   

 

 
 


